l'[paBmIa INPUMEHCHUA PEKOMECHIATEC/IbHBIX TEXHOJIOTUH
lazerkolpino.ru

OO0 "IMIT" (MHH 7817113942, OI'PH: 1217800058200, nanee — OOO0), aBisieTcs BiaaebleM caiTa
https://lazerkolpino.ru/ (nanee — «CaiiT»), Ha KOTOPOM IPUMEHSIOTCS WH(POPMALMOHHBIE TEXHOIOTUU
npeaocTaBiIeHus: HHpopMaIu Ha OCHOBE COOpa, CUCTEMATU3AIMH U aHAJIN3a CBEJCHUN, OTHOCAIINXCS K
NPEANOUTEHUSIM (PU3NYECKUX U FOPUANYECKUX JIML, HHIUBUAYAJIbHBIX MTPEeIIpUHIMATENEH,
nosb3oBateneil/mocerureneit cetn «MurepHer» (nanee — «llonb3oBarenny).

Hacrosmue IlpaBuna npumeHeHusi pexkomeHpaarenbHbIX TexHosoruii OOO (manee — «IlpaBunay)
COZIEpKaT OMHMCAHUE TPOLIECCOB U METONOB cOOpa, CUCTEMAaTHU3allii, aHAIM3a CBEICHUH, OTHOCSIIMXCS K
npeanouteHusM [lonp3oBareneil, npenocrapneHus MHGOpMAIMKM HAa OCHOBE ATHX CBEIEHHH, CIIOCOOOB
OCYIIECTBJICHUSI TAaKUX IPOLECCOB M METOJIOB, a TaKXe OINHUCAHWE BMJIOB CBEICHHM, OTHOCSILUXCA K
npeanouteHusM Ilonb3oBareneif, KOTOpble HWCHONB3YIOTCS JUISL TPENOCTaBIeHHUS WHPOPMALUU C
NPUMEHEHUEM PEKOMEHIATEeIbHBIX TEXHOJIOIHM, M HCTOUHUKOB MOTYYEHUS TAKMX CBEJICHHA.

[IpaBuna OCHOBaHBI HAa TMPHHLMUIE HEIOMYIIECHUS MPUMEHEHUS PEKOMEHIATENbHBIX TEXHOJIOTHIA,
KOTOpbIE HapyllIalOT WM MOTYT HapylIWTh IpaBa M 3akoHHble MHTepechl [lonb3oBateneil, a Takke He
JIOMTyCKAIOT TPHMEHEHHE PEKOMEHIATEIbHBIX TEXHOJIOTUH B WENAX MPEJOCTaBICHUs HH(OpMAIMU C
HapylleHneM 3aKkoHoaarenscTBa Poccuiickoit denepanun.

1. OOmme noJioKeHUst
1.1. Tlom pexomMeHAATENbHBIMU TeXHONOTHsIMH B [IpaBmiax NOHMMAOTCA MPOTPAMMHBIE KOMILIEKCHI,
KOTOpBIE C MOMOIIBIO ANTOPUTMHUECKUX BBIYUCICHUH M MAlIMHHOTO OOy4YeHHUS HA OCHOBAHUU JTAHHBIX O
[Tonb30oBaTene WM XapaKTePUCTHKAX JIIEMEHTOB B CHUCTEME OCYIIECTBISIOT WHIWBUIYaTU3UPOBAHHBIC
npemiokenus npoaykroB u (wim) yenyr OOO nns koneunoro [lonb3oBarens Caiira.
1.2. IlpaBuna mocTymHbI 1715 o3HakomiieHus [lomp3oBarenem B OTKpeITOM qocTyne Ha Caiite mo aapecy:
https://lazerkolpino.ru/page/dokumenty
1.3. PexomeHaaTenbHBIE TEXHOJIOTUH MMpUMeHstoTcs Ha CaliTe mpu yciaoBu#r HHOOPMHUPOBAHUS
[Tonk3oBarens 00 X MPUMEHEHUH B OTHOIICHHUHU TipeuiokeHnid yermyr OO0, nmpuoOpeTeHne KOTOPhIX
ocraercs Ha yemoTpenue [loms3oBarens. [lonp3oBarens BpaBe 0TKa3aTbes OT MPHOOPETEHUS
PEKOMEHOBAaHHBIX YCIYT CIIOCOOO0M, 3aBUCSIIMM OT BHJIa PEKOMEH 1AM, 2 UMEHHO IyTeM Ha)KaTus Ha
«KpECTHUK» HAMPOTHB PEKOMEHJOBAaHHOM YCIIyTH B mpoiiecce odopmieHus 3aka3a Ha Caiite, 1160
MIPOUTHOPUPOBAB PEKOMEHIOBAaHHbBIE YCIYTH B CIIMCKE YCIIYT, MpeAsiaraeMbIX sl ohOpMIICHHS 3aKa3a.
1.4. PexoMeHnpaarenbHbIE TEXHOJOTHM YUYWUTHIBAIOT mpeanouteHus Ilomp3oBarens, CKIaabIBaIOLIUecs Ha
ocHoBe JneiicTBuil [lonp3oBarens B mpoliecce MCHOIb30BaHUS CEPBHUCOB, yciyr, mpoaykroB OO0 (manee —
«cepBucel OOO») Ha Caiire.
1.5. CoOop, cucremaruzauust U aHaiu3 cBeneHud o Ilonb3oBarene MPOU3BOASTCS B COOTBETCTBUH C
[Monmutukoi KOH(HUICHITUATHHOCTH 000, OITyOJTMKOBAaHHOM Ha Caiire o ajzpecy:
https://lazerkolpino.ru/page/dokumenty
1.6. B cinyuyae Hecormmacusi ¢ HacTosmumu [IpaBunamMu B 1enoM, Kak U B 4acTH, I[lonb3oBarens MOKEH
BO3JIEpKATbCSl  OT MCHonb3oBaHusi cepBucoB OO, npennaraemMbix Ha CaliTe € HCHIOJI30BaHUEM
pEKOMEHAATeNbHBIX TEXHOIOTHA.

2. Csenenusi, oTHOcsimecs k npeanoyrenusM Iloab3oBares
2.1. JIns mpenocraBieHuss WHGOOpPMAIMU ¢ TPUMEHEHHEM pPEKOMEHIATeNbHBIX TexHonoruii OO0 MoxkeT
UCIIONB30BaTh JaHHBIE, COOpaHHBIC B pesynbrare ¢ukcanuu aevictBui [lomp3oBarens na Caiite w/mim B
nporecce wucnoip3oBanus ceppucoB OOO. K TakuMm [JaHHBIM OTHOCSITCS: TIOMCKOBBIE 3aIPOCHI
ITonb3oBarens Ha Caiite, ucropus 3aka3oB [lonb3oBarens, ocymecTBisBIIMXCs Ha CaiiTe, a TaKke NepPeYeHb
ycnyr, BeIOpanHbIX [lonbp3oBarenem B mporecce ohopMIIEHUS TEKyIIero 3akasa. [Jis HEeKOTOpPHIX BHUJIOB



PEKOMEH/IAlMi  MCTOJB3YIOTCS JIaHHBIE O mpeanouTeHusx OonpmmHcTBa [lonb3oBareneit Caiita B
000OIIICHHOM U 00€3JIMYCHHOM BHJIE.

3. Cnoco0bl npegocTraBiaeHuss HHGOPMAILUM € IPUMEHEHHEM PeKOMEHIaTeJbHbIX TeXHOJIOTHii
3.1. Huadopmamuss ¢ OpUMEHEHHEM pPEKOMEHIATEIbHBIX TEXHOJOTHH MOXKET MPeI0CTaBISATHCA
[Tonw3oBarensm mpu ycnoBuu uHpopmupoBanus Ilonp3oBareneil 06 3TOM IMyTeM MPOCTABICHUS PAIOM C
naHHOM uHQopmanueil nomerok: «Pexomennyem», «PekomMeHIyeMmble yCIyru» M HMHBIX aHaJOTHYHBIX
MOMETOK, SIBHBIM O0pa3oM YKa3bIBaIOIIMX Ha MPHUMEHEHHE pPEKOMEHIATEIbHBIX TEXHOJIOTHHA TIpU
MPEIO0CTaBICHUN HH()OPMAIIHH:

3.1.1. Ha cTpaHMIIaX C OMMCAHUEM YCIYT U CEPBUCOB B OTHOIIIEHUH KOHKPETHBIX Tapu(OB HA OCHOBE

npeanodyTeHuit 6onpmmHCTBa [lomp30Bareneit Caiirta,

3.1.2. Ha cTpaHMIaX B MpOIECCEe 3aKa3a KOHKPETHBIX YCIyr Ha JIIOOOM M3 3TanoB OQOpMIICHHUS
3aka3a [lonp3oBarenem;

3.1.3. Ha ctpanunax JInuHoro kabuHeTa ¢ mepeuHeM yciyr, mpuoopereHHbix [lonp3oBarenem.
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